
1919 M STREET NW |EIGHTH FLOOR | WASHINGTON DC 20036| TEL 202 730 1300 | FAX 202 730 1301 | HWGLAW.COM 

November 28, 2017 

Ex Parte 

Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 12th Street, SW 
Washington, DC 20554 

Re: Telecommunications Relay Services and Speech-to-Speech Services for Individuals 
with Hearing and Speech Disabilities, CG Docket No. 03-123; Misuse of Internet 
Protocol (IP) Captioned Telephone Service, CG Docket No. 13-24 

Dear Ms. Dortch: 

As the Commission considers the potential for fully automated speech recognition to 
substitute for human Communications Assistants in the provision of IP CTS, it is important for 
the Commission to receive as much information as possible as to the evolution of automated 
speech recognition technology, and the path for future development.  In that regard, CaptionCall, 
LLC, and its affiliate Sorenson Communications, LLC (together “CaptionCall”), provide the 
attached two papers.   

The first, an October 11, 2017 post entitled “Speech Recognition is Not Solved,” by 
Awni Hannun, provides an overview of the differences between automated speech recognition 
today, even with improved performance using the Switchboard database, and human-level 
speech recognition.1   

The second article, entitled “Automated Speech Recognition for Captioned Telephone 
Conversations” and authored by Jeff Adams CEO, Cobalt Speech and Language, Inc., Kenneth 
Basye PhD, Alok Parlikar PhD, Andrew Fletcher PhD, and Jangwon Kim PhD, more specifically 

1 This blog is also located at:  https://awni.github.io/speech-recognition/ (last viewed November 
26, 2017). 
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addresses the challenges of developing fully automated automatic speech recognition for use in 
IP CTS.2  

Sincerely, 

John T. Nakahata 
Counsel to CaptionCall, LLC and Sorenson 
Communications, LLC 

cc: Nicholas Degani 
Claude Aiken 
Zenji Nakazawa 
Amy Bender 
Travis Litman 
Nathan Eagan 

Karen Peltz Strauss 
Robert Aldrich 
Eliot Greenwald 
Michael Scott 
Susan Bahr 

2 This article is also available at:  http://commons.clarku.edu/facultyworks/26 (last viewed 
November 26, 2017).  While it was sponsored by CaptionCall, Inc., the thoughts and opinions 
expressed in the paper represent the independent views of the authors, who are leading 
academics and practitioners in the field. 
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